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WELCOME

Dear Researchers, 

Welcome to ACT’s third Quar terly Research Review, which we are 
sharing with you in celebration of  the United Nations (UN) International 
Day of  Older Persons. This year’s theme, “Resilience and Contributions 
of  Older Women”, sheds light on the “significant role women play in 
traversing global challenges and contributing to their solutions with 
resilience and for titude.” 

By the time you will be reading this, I will be for tunate to be 
spending the International Day of  Older Persons with my 94 year-old 
grandmother, in whom I have always found warmth, comfor t, guidance, 
and unconditional love. She is the main inspiration behind my work with 
ACT to transform the lives of  older people.  

In the coming months, we will star t analysing the data collected across 
ACT’s International Research Network and would like to conduct cross-
population comparisons of  “what really matters to older people” with a 
focus on the intersection between age and gender. With your help, we 
will contribute to the UN’s goal to raise awareness of  the impor tance of 
improved world-wide data collection, disaggregated by age and gender 
and create a narrative built on older women’s needs.

I would also like to dedicate a small note to our research par tners in 
Pakistan in acknowledgement of  their commitment to ACT’s mission 
despite the challenging times their country is going through. They have 
our full suppor t and are in our thoughts. 

We are very much looking forward to working with you on the progress 
that will be made in these next few months. 
 

With warm regards, 

Michèle Boden 

International Relations 
Manager



SUPPORTING WORLD HEALTH ORGANISATION
ICOPE PATHWAYS 

The Decade of  Healthy Ageing is an integral element of  the Sustainable Development 
Goals set by The United Nations. To better suppor t healthy ageing in place, The World 
Health Organisation released their Integrated Care for Older People (ICOPE) Guidance 
in January 2019, with the aim of  helping community health and care workers to set  
person-centred goals, screening for loss in a range of  domains of  intrinsic capacity 
and assess health and social care needs to develop a personalised care plan. 

Since its launch, our team have worked to align the ACTTM Assess & Connect tool with 
the most recent versions of  the guidance to help suppor t and promote preventative 
person-centred care. Recent development and use of  the WHO ICOPE app is also 
helping to contribute to this wider mission. 

Connection and complimentarity

While working to achieve a similar goal, our experience has shown that the ACTTM 
Assess & Connect tool is best used in primary prevention as a “pre-clinical” 
assessment. By addressing a broad range of  threats to independence and wellbeing, 
the ACTTM Assess & Connect tool can help identify a subset of  individuals most at risk 
relating to the WHO ICOPE intrinsic capacity domains, and would therefore benefit 
from fur ther assessment under ICOPE guidelines. 

In an increasingly ageing world, we are dedicated to making the award-winning ACT™ 
Assess & Connect tool widely available globally, identifying the real concerns and 
priorities of  older people and connecting them to local sources of  suppor t to meet 
their needs.
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Older People ACTTM  Assess & Connect

• Personalised care plan
• Quality-of-life profile
• Information resources to 

suppor t self-management
• Risk profile suppor ting 

escalating care under 
ICOPE guidance

Tangible Outputs



ACT IN ACTION

New South Wales, Australia 

McLean Care & Bond University

The previous Quar terly Research Review 
featured PhD student Julian Corvin’s 
research on ageing-related problems 
amongst McLean Care’s consumers in rural 
New South Wales and the effectiveness 
of  the ACTTM Assess & Connect tool in 
identifying them. 

We are honoured that both McLean 
Care and Bond University have star ted 
two projects as of  September 2022 
to continue the use of  ACTTM Assess & 
Connect to suppor t the older population 
of  this region.  

With the par ticipation of  the students from 
the Master of  Occupational Therapy at 
Bond University, new data has star ted to 
be collected with the aim of  assessing 50 
older people by the end of  October. 
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ACT IN ACTION

Nova Scotia, Canada 

ACTing Collectively 

Recognising the need to evaluate and 
monitor the health and wellbeing of 
older adults and their communities using 
community-level data, Dalhousie University 
has launched the ACTing Collectively 
project inspired by the use of  ACTTM 
Assess & Connect in Nor thwood. 

Funded by the province of  Nova Scotia, 
this three-year collaborative research 
project is piloting “an innovative approach 
to gathering data” by assessing the 
feasibility of  using the Assess & Connect 
tool in three rural communities: Cape 
Breton Regional Municipality, Victoria 
County, and Richmond County, with 160 
par ticipants in each. A unique aspect of 
this project is the design of  Community 
Profiles of  Needs and Resources with 
the aim of  informing Nova Scotia Health 
wellness planning and programming and 
Nova Scotia Depar tment of  Seniors and 
Long-Term Care Age-Friendly Communities 
Initiative on what community resources are 
available and what resources need to be 
developed to help older adults age well in 
their communities.

“The value of  this work will be in 
understanding whether locally collected 
data using the ACTTM Assess & Connect 
tool can be aggregated in a way that 
informs communities about the resources 
and services older adults need.” 

 - Grace Warner & Tanya Packer 
      (Co-Principal Investigators) 
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Jodhpur, India 

Asian Centre for Medical Education, 
Research & Innovation (ACMERI)
 
Established in 2013, The Asian Centre for 
Medical Education, Research & Innovation 
(ACMERI) is a non-profit organisation 
committed to advancing human health 
through innovative research, education 
and awareness programs.

This study is being conducted in Jodhpur, 
a city located in the Thar Deser t of  the 
nor th-west Indian state of  Rajasthan. 
As the largest state in the country, 
approximately 8% of  the 83 million 
residents are aged above 60. Awareness 
about health and care issues is limited 
among older people in the region. Over 
the coming months a small group of 
assessors are aiming to engage with 75 
par ticipants, identify their needs and 
connect them with appropriate local 
services to aid self-manangement.

“Through this work we are aiming to 
comprehensively assess the needs and 
concerns of  older people along with an 
assessment of  WHO ICOPE risks, quality of  
life profile, and resource requirements.” 
 
     - Dr. Priyadarshi Pattni
      (Project Co-ordinator) 
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ACT IN ACTION

Suffolk, England 

ICOPE Project 

The ICOPE approach is currently 
being piloted across three Integrated 
Neighbourhood Teams within Ipswich and 
East Suffolk. The project aims to address 
health inequalities within communities by 
identifying and addressing the individual 
needs of  approximately 150,000 people 
across all sites. By recognising key 
requirements, the project can be scaled to 
place level (400,000 individuals) across a 
system of  1 million people. 

This programme of  work is being led by 
the Integrated Care Academy, alongside 
local councils, voluntary sector par tners 
and exper t patient and GP practice 
par ticipation group leaders. This 
approach has resulted in a multi-agency 
team with a common purpose and has 
improved connections and resilience 
between par tners, ensuring the overall 
sustainability of  the project infrastructure. 

Suffolk Family Carers, a locally based 
charity, is helping in the recognition of 
the primary carer of  the older person and 
offering a carer questionairre. By including 
a carer plan alongside the personalised 
care plan for the older person, the 
programme aims to build additional 
resilience around that older person and 
those involved in their care.

This project has a significant contribution 
to make to the prevention pillar of  the 
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national frailty strategy. Operational 
pressures within public services often 
mean not enough attention is paid to 
prevention interventions. 

“To see that frailty prevention takes more 
prominence than intervention and that with 
our help, our older people and their primary 
carers see communities and their assets as 
the answer to their identified issues more 
than services.” 

    - Mark Shenton
   (Chair, ICOPE project)

Committing to this project requires 
being creative about how the enablers 
are addressed, namely workforce, 
estates and communications, in order to 
integrate it into established public service 
programmes. Learning from this can be 
spread to other programmes for older 
people as well as other demographic 
challenges. 
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SERVICE INSIGHT

Charles Bark 
CEO & Founder
HiNounou

For this review’s service insight, Michèle 
was joined by Charles Bark, the CEO and 
founder of  HiNounou - this year’s winner 
of  the Second WSIS Healthy Ageing 
Innovation Prize. In this interview, Charles 
shares his opinion about the challenges 
in ageing, healthtech, as well as his 
personal story which inspired him to 
create HiNounou. 

Charles believes the caregiver crisis, the 
approach of  the healthcare system, and 
the digital divide to be the three biggest 
challenges ageing will face in the coming 
decades. “There are a growing number 
of  older adults everywhere but, the big 
question is: who is going to take care of 
them?”.

In France and China, according to 
Charles, not only is there a shor tage 
of  300,000 and 10 million caregivers, 
respectively, but the majority of  current 
caregivers will be retiring within 
the coming decade. Additionally, he 
emphasises the impor tance in thinking
about prevention as a challenge as
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“the healthcare system is not adapted 
to the senior because it’s cure-oriented 
rather than being preventive.” Lastly, 
as seen with HiNounou’s “data-driven 
business model based on prevention”, 
healthcare delivery is undergoing a 
digital transformation. Charles recognises 
its difficulties on the user experience 
of  the seniors who are less digitally 
literate, but also, he believes that 
technology and ar tificial intelligence 
should play an impor tant role in healthy 
ageing “because the problem of  senior 
caregivers today is not scalable”. 
Although the “delivery of  the senior care 
should be based on human [interaction]”, 
the shor tage of  caregivers added to 
possible geographical distance between 
caregivers and older people (for example, 
people who live far away from their 
senior parents) makes it imperative to 
“engage digital healthcare solutions.” 

It was this par ticular reason that led to 
the creation of  HiNounou. Due to his 
job, Charles spent long periods of  time 
in Shanghai, far from his mother who 
lives in Paris. One day, he called her 
to ask how she was doing, to which 
she answered that she was fine. A few 
days later Charles found out through 
his brother that she had fallen and been 
admitted to hospital.

“There are a growing number of  
older adults everywhere but, the 
big question is: who is going to 

take care of  them?”



This led him to realise that “most of  our 
good parents are lying to us about their 
health situation and when we know it’s 
already too late” which led him to ask 
himself: “how is it possible to take care 
of  my mother when I live far away from 
her?” 

The absence of  a digitalised tool at the 
time that allowed to “do some remote 
patient monitoring” drove Charles to 
embark on twelve years of  research and 
development in the US, Canada, the UK, 
and China “to be able to deliver what we 
[HiNounou] finally launch today in five 
continents, thir teen countries.” HiNounou 
offers a “home wellness kit” that collects 
five dimensions of  data which is analysed 
by the HiNounou algorithm to assess 
the risk of  diabetics, hyper-tension, and 
cardiovascular disease.  

“Most of  our good parents are 
lying to us about their health 
situation and when we know 
it’s already too late...how is 
it possible to take care of  my 
mother when I live far away from 
her?” 

This kit, Charles says “changed both 
lives: her life [his mother’s] and mine. 
First, her life in the sense that she has 
a better awareness using the medical 
connected device to be able to assess 
her level of  hyper tension, level of  even 
glucose level, as well as different risk 
with cardiovascular disease. And for me it 
changed my life because now I’m able to 
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most of  our good parents are lying to us 
about their health situation and when we 
know it’s already too late” which led him 
to ask himself: “how is it possible to take 
care of  my mother when I live far away 
from her?”  

In China, older people are much more 
accustomed to using mobile phones. For 
example, “for many years now you don’t 
handle cash, everything is on mobile 
payments, and so the elderly have no 
other choice but to use their mobile 
phone for different kinds of  payment and 
other mobile services.” But “the lack of 
digital innovation in France is very much 
compensated by the very high-level of 
exper tise of  the caregivers.” Referring 
to doctors, nurses, and caregivers with 
exper tise in Geriatrics, “in China”, 
Charles says, “those people are almost 
non-existent.”

At the end of  the interview, Charles 
added that  “elder care is very 
fragmented” and wants to “take this 
oppor tunity to call for action and ask for 
those who are focusing on the digital 
transformation for senior care, either 
mostly at home where the people want 
to age [and] live independently. It is a 
huge challenge to find the relevant game 
changer in terms of  digitalisation tools: 
mobile, healthcare services, as well as 
collecting different kinds of  relevant data 
with AI algorithms. 

“I would strongly suggest not to 
recreate the wheel.”



I would strongly suggest not to recreate 
the wheel.” For this reason, ACT and 
HiNounou are working together “to 
be able to deliver a complete suite of 
services where ACT will be fundamental 
for assessing [...] [older people’s] critical 
risks and needs” and HiNounou will 
deliver remote monitoring and “plug the 
relevant insurance services”. 

HiNounou is a health-tech company that 
has designed a comprehensive home 
wellness solution and ecosystem powered 
by AI & Healthcare Technology to analyse 
and detect a number of  chronic diseases 
as early possible. 

To find out more about HiNounou visit 
www.hinounou.com
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OUR RESEARCH PARTNERS
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OUR RESEARCH PARTNERS
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OUR RESEARCH PARTNERS
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For more details on the ACTTM International 
Research Network, to connect with our 
members, add or update your image please 
contact Michèle Boden.

michele@agecaretechnologies.com

Get in touch
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OUR RESEARCH NETWORK

Postgraduate Students 

The ACT Global Postgraduate Student Community continues to grow and
includes students from Australia, Canada, Por tugal, Italy, Turkey, and Pakistan. 

Our postgraduate community members are listed below. 

 Australia
 Galih Wigati Thornton Mosel - Researcher, Bond University
 Julian Corvin - Researcher, Bond University

 Canada
 Carlee MacNeill - Researcher, Dalhousie University

 India  
 Apeksha Mathur  - Assessor, ACMERI 
 Archana Patni  - Assessor, ACMERI 
 Khushii Sharma - Assessor, ACMERI

 Malaysia 
 Anne Nivethya Harini - Researcher, Perdana University
 Geetah Rajandrin - Researcher, Perdana University
 Maaheend Kumaran - Researcher, Perdana University
 Shuwaathi Thamil Manni - Researcher, Perdana University

 Pakistan
 Aliya Haider - Researcher, Dow University 
 Hani Ayaz Khan - Assessor, Dow University 
 Iqra Rani - Assessor, Dow University 
 Iqra Salman - Assessor, Dow University 
 Nadia Shah - Assessor, Dow University
 Saba Rajar - Assessor, Dow University
 Zarmina Omar - Assessor, Dow University 

 Portugal
 Rafaela Jorge - Researcher, University of  the Algarve
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 Singapore 
 Denis Chua Qian Ling - Assessor, Singapore University of  Social Sciences 
 Wai Yee Tang - Assessor, Singapore University of  Social Sciences 

 Turkey 
 Gokce Cicek Yavas - Researcher, Istanbul Sabahattin Zaim University
 Halime Civelek - Researcher, Istanbul Sabahattin Zaim University
 Kibar Bezer - Researcher, Istanbul Sabahattin Zaim University
 Melike Çevikdizici - Researcher, Istanbul Sabahattin Zaim University

To introduce your postgraduate students to our growing network, contact Michèle 
Boden on michele@agecaretechnologies.com. 

Improving the lives of  older people, globally.



INTERNATIONAL CONFERENCES 

Events are taking place across ACT’s International Research Network and we would 
like to take this oppor tunity to raise awareness and encourage par ticipation. 

In the following months, Ian Philp will be speaking at the following in-person and 
vir tual conferences: 

29th September - 2nd October 
Time of  Your Life Celebration, Singapore University of  Social Sciences, Singapore
If  you would like to attend, please register here.

2nd October
Malaysian Falls Prevention Network, Malaysian Society of  Geriatric Medicine, Kuala 
Lumpur, Malaysia
If  you would like to attend, please register here. 

28th - 30th October 
Gericon, Kolkata, India  
If  you would like to attend, please register here. 

8th - 10th December 2022
7th International Congress on Quality of  Life in Health, SAYKAD (Turkish Society for 
Health-Related Quality of  Life), Turkey 
You can stay updated on the status of  the conference and register to attend here. 
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To provide details about conferences, seminars, 
lectures and events that you would like to share 
with the members of  the network please contact 
Michèle Boden.

michele@agecaretechnologies.com

Get in touch

https://www.eventbrite.sg/cc/time-of-your-life-celebration-2022-970099
https://view.genial.ly/62da450c2131cf0018212d6f
https://gericon2022.in
https://en.saykad.net/2022/01/7international-health-related-quality.html


ABOUT AGE CARE 
TECHNOLOGIES®

Age Care Technologies® International Research 
Network is a par tnership of  exper ts dedicated 
to improving the lives of  older people and 
creating a better future in an ageing world.

Age Care Technologies® was founded by 
Professor Ian Philp who was an NHS physician 
for 35 years and the National Clinical Director 
for Older People in England from 2000 to 
2008. From its research in 50 countries, Age 
Care Technologies® has developed digital tools 
to help transform care for older people across 
the world.

ACTTM Assess & Connect is the world’s leading 
digitised care planning tool. Two thirds of  the 
most significant concerns to older people’s 
health, independence and wellbeing are 
not repor ted. The ACTTM Assess & Connect 
tool helps to identify the real concerns and 
priorities of  older people and connect them to 
local sources of  suppor t to meet their needs. 
The ACTTM Assess & Connect tool is based 
on thir ty years of  international research and 
development and was the winner of  The United 
Nations World Summit on the Information 
Society Prize for Innovation for Healthy 
Ageing.

www.agecaretechnologies.org


